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HOW DO CUSTOMERS BENEFIT BY USING

RPA DURING THE COVID-19 CRISIS

e  Guarantees husiness continuity

e Increases competitiveness and innovative capabilities

o Rapid success thanks to immediate implementation

o Ensures end-to-end processing of essential tasks

o Processes are handled faster and more efficiently

e  Significant cost savings

e Increases productivity

o Eases the pressure on employees and creates greater employee satisfaction
J Reduces error rates

e Increases customer satisfaction
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